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WARRANTY

The Scooter

We Namco Manufacturing, Inc.

(herein after referred to as NAMCO), hereby warranty all

Namco

Cleaning Equipment against defects of workmanship, parts and labor under the condition that the
PURCHASER BUY AND USE CHEMICALS FRGYWCO ONLY.

The motors and pump have a one (1) year pro -rated warranty, excluding labor, as follows:

PARTS PRO -RATED OVER 1 YEAR

CHARGE TO THE CUSTOMER

0 - 90days

NO CHARGE FOR PARTS

3 - 6 months

25% of the List Price for Parts

7 - 9 months

50% of the List Price for Parts

10 - 12 months

75% of the List Price for Parts

THE WARRANTY IS LIMITED TO 90 DAYS ON LABOR.

the prevailing hourly rate.
Namco Manufacturing, Inc.

personnel.

Thereafter, labor will be charged to the customer at

is not responsible for any work performed on, equipment furnished thereto or
repairs effected upon any of its products by other than Namco Manufacturing, Inc.

or authorized dealer

The Warranty obligation extends only to the repair or replacement of parts found, upon Namco Manufacturing,
I nc. examination to be defective. Abuse or negligent to the unit will void manufacturer warranty.

The foregoing constitutes Na mc 0 6 s
direct, indirect, consequential or in any ot h e r
chemical products is expressed or implied.

way

e nt and \o otivea warraaty, tiapility, contingency or responsibility,

connected with the sale

NOTICE: TO AVOID DAMAGES AND CANCELLATION OF WARRANTY USE ONLY NAMCO PRODUCTS
AND FAILURE TO COMPLETE AND RETURN THE ATTACHED WARRANTY RECORDS CA RD WITHIN
TEN (10) DAYS OF RECEIPT OF MACHINE BY PURCHASER WILL VOID THE WARRANTY.

NOTICE THIS WARRANTY DOES NOT APPLY TO ABUSE OF
EQUIPMENT WHICH WILL BE DETERMINID BY NAMCO.

—Nanico
MANLFACTURNG. INC.
1651 BLALOCK RD.
HOUSTON, TX 77080
Purchaser:

Equipment:

or

Identification number:

Date Purchased:

MUST BE TURNED IN WHEN MACHINE IS DELIVERED
OR WARRANTY WILL BE VOIDED



The Scooter

NOTE

WHEN DYEING CARPET,
IT IS ADVISABLE
TO LEAVE THE SCOOTE!
OUTIE OF PREMISES
IN ORDER TO
AVOID SPILLAGE



CHAPTER 1: SAFETY INSTRUCTIONS The Scootex

1. WHEN THE MACHINE IS DELIVERED
Check the carton and machine carefully for signs of rough handling. Remove the machine from
the carton. _IF THE MACHINE IS DAMAGED., NOTIFY THE CARRIER IMMEDIATELY AND

REQUEST AN INSPECTION. Be sure to keep the carton, packing

receipt unt i | the inspector has verified your
picks up the machine or shipment.

2. BEFORE OPERATING THE MACHINE

Read the Manual carefully and completely before attempting to operate the unit. This Manual has
important information for the use and safe operation of the machine. Keep this manual handy at all
times.

3. GENERAL PRECAUTIONS

1. Make sure the machine is plugged into an electrical outlet with the same voltage as shown on
the switch plate of the machine. DO NOT attempt to plug a 115 -volt machine into a 220-volt
outlet.

2. Disconnect power cord from the outlet before attempting maintenance or repair work.
DO NOT leave machine connected to an electrical outlet when unattended.

3. DO NOT abuse power cord. Never pull the machine by the cord or yank the plug from the
receptacle. The machine is operated on a wet carpet and a potential shock hazard can result
from a damaged cord. Replace a damaged cord immediately.

4. DO NOT operate machine in standing water. Such use can cause electrical shock.

5. DO NOT use volatile substances such as gasoline or keros@e in the machine or on or near
the surface to be cleaned. The use of such materials could cause an explosion and fire.

6. If an extension cord is necessary, use a three conductor grounded cord 12 gauge wire or
heavier to prevent motor burnout and over heat ing of wire.

7. To avoid electric shock, DO NOT expose to rain - store indoors.

4. GROUNDING INSTRUCTIONS
To protect the operator from electrical shock, the machine is factory equipped with an approved
three-conductor cord and grounding plug. (figure A - see page 2)

This plug is to be used only with proper grounding type receptacles.

The machine has a plug like the one shown in figure A. An adapter (figure B& C - see page 2) is
available for connecting three prong type plugs to two prong receptacles. T he green rigid lug
extending from the adapter must be connected to a permanent grounding such as a properly
grounded outlet box. DO NOT break off or pull out the grounding blade.

(



CHAPTER 1: SAFETY INSTRUCTIONS

The Scooter

4. GROUNDING INSTRUC  TIONS

9) :
" +—COVER OF
<:::> GROUNDED
OUTLET BOX
'\*

- FIGURE A
GROU;:§£::ZE§? °
BLADE (:::)
COVER OF GROUNDED —1— _
OUTLET BOX
FIGURE B FIGURE C
ADAPTER

=SS
lo

GROUNDING
MEANS

WARNING !

NEVER connect the green wire to a live terminal.
This machine is to be used on an electrical circuit of
110 to 120 volts AC.




CHAPTER 2: MACHINE MAINTENANCE The Scootek

The extractor is engineered and designed to require minimum maintenance. But Iikle any
machine, it does require some care to keep it in optimum working condition. Careful attention to
these maintenance instructions will give you maximum operating performance and increase the
life of your machine.

CAUTION: Disconnect power cord from the outlet before doing any maintenance
work on the machine.

Flush machine and accessories after each use or at least once a
day with clean water.

1. SOLUTION FILTER SCREEN

Outside attached to the Solution Hose there is a filter screen that
serves as a filter to prevent dirt or debris from getting into the pump.
Clean as needed.

2. VACUUM FILTER

Always keep the filter clean in order to maintain maximum suction
and airflow performance from the vacuum motors. The filter also
prevents lint from accumulating in the fan chamber thus increasing
the productive life of the motor. DO NOT operate the machine
without the filter installed! If the filter gets dirty or damage, replace
immediately.

3. VACUUM MOTORS

Brush mechanisms (carbon brush, spring and holder) should be
replaced after 500 hours or when the carbon brushes are worn down.
Both brushes should be replaced at the same time. |If there is
excessive sparking have vacuum motors checked immediately to
prevent possible electrical shock or damage to motors. Also check
bearings for excessive play on fan. If any play replace the motor
immediately. NOTE: Avoid overflowing of the recovery tank.
Damage could result from excessive water in vacuum motors.

4. ELECTRICAL

Inspect for any wires with frayed insulation. Check for loose connections and/or corroded terminals.
Check wire nuts for tightness. Check plug end for bent or loose prongs and if necessary replace with
approved plug. Unit must always be grounded or electrical shock could occur.




CHAPTER 3: PROBLEM SOLVING The Scootéexr

1. IDENTIFYING YOUR SCOOTER MACHINE

THE SCOOTER 1000 JR
DIMENSIONS:

40 16 H x 1
THE SCOOTER 2000AP

DIMENSIONS:
446 H x 166

(BACK SIDE CAGE)

1ea. 12 A.G. 25ft.
POWER CORD

THE PISTOL

DIMENSIONS:
446 H x 166

(FRONT SIDE CAGE)

DUMP VALVE AT FRONT]
lea. 12 A.G. 25ft.
POWER CORD

THE SCOOTER
40001 HUSKY

DIMENSIONS:
446 H x 166
(BACK SIDE CAGE)

2 ea. 12 A.G. 25ft.
POWER CORD




CHAPTER 3: PROBLEM SOLVING

The Scooter

2. ELECTRICAL SYSTEM

PROBLEM POSSIBLE CAUSE HOW TO REPAIR
No electrical power 1. Defective cord. 1. Replace

2. Circuit breaker off or fuse 2. Turn circuit breaker on or
blown or blow circuit replace fuse. Unplug any
blower. equipment using the same

circuit

3. Not using 20 Amp circuit 3. Use 20 amp circuit breaker
breaker.

Switch is turned on, 1. Faulty electrical cable. 1. Repair or replace.

power is intermittent to 2. Defective Switch. 2. Replace

all moto rs. 3. Loose terminal or corroded | 3. Replace

connector

Electrical Shock 1. Equipment not grounded 1. Replace grounded outlet.
NOTE: Must use two (2) circuit breakers when using 2 power co rds.
3. VACUUM SYSTEM

PROBLEM POSSIBLE CAUSE HOW TO REPAIR

Vacuum motor on, little 1. Lid is not closed. 1. Close lid.

Or No vacuum on suction 2. Hose or wand clogged. 2. Clean

head (wand) or 3. Drain valve not closed. 3. Push drain valve handle

upholstery tool. down.

4. Loose or no vacuum hose| 4. Check interior vacuum
connection  inside the hose & connect to the right
machine. adapter on motor.

5. Clogged ball float. 5. Clean filter

6. Lint accumulation in fans. 6. Remove & clean motor

fans.
Not enough Vacuum 1. Accumulate dirt on the ball | 1. Clean
Power at the machine. float cage & filter.

2. Worn out lid gasket. 2. Replace

3. Lint & dirt build-up on | 3. Clean
suction head (wand).

4. Defective vacuum hose or | 4. Replace
cracked hose.

Vacuum motor runs 1. Worn out brush Assem. 1. Replace
intermittently. 2. Brushes worn out. 2. Replace




CHAPTER 3: PROBLEM SOLVING The Scootéexr

4. PUMP SYSTEM

PROBLEM POSSIBLE CAUSE HOW TO REPAIR
Pump motor does not 1. Faulty motor. 1. Replace.
go on. 2. Pressure switch defective. 2. Release pressure.
3. Pump switch defective 3. Replace.
4. Loose wire connection. 4. Tighten connections.
5. Pump pressure switch 5. Replace.
defective.
6. Defective motor or rectifier. 6. Replace.
7. Male & female connedor 7. Push male connector all the
not connected. way into female connector.
Loss of pump 1. Pump suction hose sucking | 1. Replace hose or keep
pressure with wand air. solution control handle
valve open, spray depressed until air is
from wand below completely out of line.
normal. 2. Solution filter screen is 2. Remove & clean
plugged.
3. Pump check valve worn or 3. Clean debris from pump.
dirty If worn replace.
4. Bad pump. 4. Repair or replace.
5. Malfunction in the wand 5. Repair or replace.
valve.
6. Hose quick connect bad or 6. Replace or cleaning on front
clogged with lint. of machine & all hoses.
7. Syphon Hose kinked or 7. Replace Hose.
collapsed
Uneven or weak 1. Clogged or dirty spray tip. 1. Clean tip, hoses & control
spray from tip. 2. Accumulated dirt in Solution valve.
line. 2. Clean
3. Dirty filter screen 3. Clean, located behind tip
Pump fails to turn off 1. Defective pressure switch. 1. Replace
when the wand valve 2. Defective internal part of 2. Locate defective part or
is closed. pump. replace.
Pump motor runs 1. Damaged carbon brushes. 1. Replace.
intermittently. 2. Brushes worn out 2. Replace.
3. Thermal overload. 3. Replace.
4. Pressure switch needs 4. Adjust hex screw on front
adjustment. of pump left or right until
pressure builds up.
(turn slightly)
No more than one turn
either way.




CHAPTER 3: PROBLEM SOLVING The Scootéexr

4. PUMP SYSTEM

PROBLEM POSSIBLE CAUSE HOW TO REPAIR
No pressure or solution 1. Both male & female quick | 1. Using process of
at all. disconnects not plugged in elimination. Insert hard
properly. rubber on the end of a
(most common cause of pencil into female quick
pump not working) disconnect on front of

machine with pump on.

If water sprays out of this
connector, do the same
thing at the end of your
solution hose connect.

If solution comes out of
this hose, then you know
your problem is in the
wand.

5. SHUR FLO PUMP ASSY

Na PART No. DESCRIPTION

1 P316 SHUR FLO PUMP 100 PSI

2 P394 SHUR FLO PRESSURE SWITCH

3 P373 SH®R FLO UPPER HOUSING

4 pP372 SHUR FLO VALVE PLATE KIT

5 P375 SHUR FLO DIAPHRAGM AND PISTON KIT

6 P374 SHUR FLO DRIVE KIT

7 P391 SHUR FLO HOSE BARB 3/86 X 3/ 4




CHAPTER 3: PROBLEM SOLVING

The Scootéer

6. SERVICE KIT FOR STAND PIPE ASSY COMPLETE AND DUMP VALVE

)
{ : )—l—H 1,
(D1
JIXND
NS
NN
~ § oy
IR
\
No. | PART No. DESCRIPTION No. PART No. DESCRIPTION
1 P265 1 io MALE HOSE BARB 15 P417 DOWN SPOT
2 G1RR RRR GASKET 16 P280 DUMPVALVE 1 0
3 P408 FEMALE THREAD X FEMAL| 17 G657 1 io RUBBER GASKET
4 P489 QUI CK CONNECT FEMALE | 18 P333 PNEUMATI C WHEEL 100
5 P416 WASHA 9/160 STAINLESS 19 P340 VACUUM MOTOR SMALL, 2 STAGE STRAIGH
6 P114 HOSE BARB90°BRASS 0 x 3/ 80 19 P377 VACUUM MOTOR SMALL, 3 STAGE STRAIGH
7 P292 ROCKER SWITCH 20 P340C | VACUUM MOTOR SMALL, 2 STAGE SLANT
8 p287 FLOAT ASSY 20 P377C | VACUUM MOTOR SMALL, 3 STAGE SLANT
9 P313 BALL AND CAGE 21 P278 HOSE CLAMPS WORN GEAR *¥/166i 2 13 0
10 P112 1 ié6 PVC SLIP x SLIP 22 P415 WI RE HOSE 20
11 P312 17 io X 1 iad PVC 23 P392 GRAY HOSIE2FB/ 80
12 P402 MALE THREAD 1i0 X FEM] 24 P316 SHUR FLO PUMP 100 PSI
13 P413 LUCKNUT FITTING 1 io | 24 P316 SHUR FLO PUMP 150 PSI
14 P540 HOSE BARB 1 10 x 1 i




CHAPTER 3: PROBLEM SOLVING The Scootéer

PARTS 8MOTORS IDENTIFYING YOUR SCOOTER 2 -STAGE OR 3 STAGE VACUUM
MOTORS (BLACK OR GRAY)

#P340 #P377

VACUUM MOTOR SMALL VAC MOTOR SMALL
2 STAGE STRAIGHT 3 STAGE STRAIGHT
26 HOSE CONNECT 26 HOSE CONN}(}VOF

#P377A
VACUUM MOTOR SMALL VAC MOTOR SMALL
2 STAGE SLANT 3 STAGE SLANT

1 36 HOSE CONNECTC 1 136 HOSE CONNEC

#P377B
#P340B VAC MOTOR SMALL
VAC MOTOR SMALL 3 STAGE STRAIGHT

2 STAGE STRAIGHT 2 1/86 HOSE C®MNNE
1/86 HOSE C®NN /LN

#P340C VAC MOTOR
SMALL

#P377C

VAC MOTOR SMALL 26 HOSE

2 STAGE SLANT 3STA GESLANT  CONNECTOR

26 HOSE
CONNECTOR




Use 50% Less Water And Chemical For
Carpet Cleaning

New way to clean carpets and leave it

10



